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BEHAVIORAL HEALTH CARE COUNSELOR I/

DEFINITION

Under supervision performs a variety of behavioral health/substance use casework
activities such as assessment, referral, intervention, and treatment; coordinates programs
with schools, community organizations, and local activities; conducts individual and group
counseling and formulates treatment/recovery plans; and does related work as required.

DISTINGUISHING CHARACTERISTICS

Behavioral Health Counselor | is the entry and first working level in the Behavioral Health
Counselor series. Positions in this class differ from those in the Behavioral Health
Counselor 1l in that positions in the latter class receive the more difficult assignments
requiring greater skill and depth of job knowledge in assessing problem situations and
formulating plans for service. Incumbents in this class work under closer supervision until
job knowledge and experience is gained. Incumbents are required to perform 24/7 crisis
intervention services when necessary to ensure coverage, requiring response within one
hour to the designated location — including 24/7 mobile crisis. Assignments range from
average difficulty to very complex and may include overseeing the work of students and
interns.

REPORTS TO

Behavioral Health Director and/or Behavioral Health Program Manager.

CLASSIFICATIONS SUPERVISED

Exercises no supervision. May provide training to other staff.

EXAMPLES OF DUTIES

The following are the duties performed by employees in this classification. However,
employees may perform other related duties at an equivalent level. Each individual in the
classification does not necessarily perform all the duties listed.

e Meet with individuals, families and groups in a variety of settings to develop client
centered service plans and learns to determine appropriateness for program
service. Conduct assessments of clients with substance use problems and
determine the appropriate course of action.

e Develop treatment plans for clients.
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Provide outpatient counseling on an individual and group basis.

Assists clients in understanding their problems and developing plans to resolve
them.

Advises clients on available community resources and serves as a liaison with
organizations and service agencies.

Makes referrals and other arrangements for client treatment and service, as
necessary.

Prepares and presents progress reports on assigned cases.

Cooperates with professionals from other disciplines in the development of a team
and collaborative diagnoses and counseling programs.

Develops recommendations to mitigate client problems and follows-up with clients
and their families to assess progress.

Performs crisis intervention, during and after normal working hours — including
mobile crisis.

Assists with prevention activities and community substance abuse prevention
programs.

Performs other duties as assigned.

ESSENTIAL QUALIFICATIONS

Knowledge of:

Basic methods and techniques for conducting assessments of an individual's
substance abuse problems.

Approved principles and practices of substance use disorder counseling.

Basic knowledge of an individual's legal rights in counseling and treatment
programs.

Psychological and social aspects and characteristics of substance abuse.

Drugs and drug abuse patterns, alcoholism, and the physiological effects of drug
abuse and alcoholism.

Case management principles, practices, and processes related to the assessment,
care, treatment, and documentation of individuals with behavioral health disorders.
Applicable federal, state, and local laws, regulatory codes, ordinances, and
procedures relevant to the administration of alcohol and drug prevention and
treatment programs.

Requirements and needs of persons with serious substance use problems.

Crisis intervention counseling.

Ability to:

Interpret, apply, and explain Federal and State laws, rules, and regulations
governing behavioral health and substance use disorder programs and services.
Make public speaking presentation before groups and organizations.

Analyze situations and behavior patterns, adopting appropriate courses of action.
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Recognize a potential crisis and deliver crisis intervention services.

Effectively counsel clients, groups and families.

Communicate effectively in writing.

Maintain the confidentiality of case information.

Maintain composure in emergency and stressful situations.

Deal tactfully and courteously with the public and other County staff.

Effectively represent the County Behavioral Health Program and Services with the
public, and community organizations.

Establish and maintain cooperative working relationships.

e Perform alcohol and drug testing procedures.

TYPICAL PHYSICAL REQUIREMENTS

Ability to sit for extended periods; frequently stand and walk; normal manual dexterity and
eye-hand coordination; lift and move object weighing up to 25 pounds; corrected hearing
and vision to normal range; verbal communication; use of office equipment including
computers, telephones, calculators, copiers, and FAX.

TYPICAL WORKING CONDITIONS

Work is usually performed in an office environment; continuous contact with staff and the
public. Positions in this class require the incumbents to:

e Work is usually performed in an office environment, hospital, jail and other
community based settings.

e Employees may interact with members of the public or with staff under emotionally
stressful conditions while interpreting and enforcing departmental policies and
procedures.

e Work during non-routine hours, including evenings, holidays and weekends.

e Work outside in all types of climatic conditions including inclement, very hot or very
cold weather.

e Employees may work outdoors and are occasionally exposed to loud noise levels.

e Telephone contact with facilities, first responders, law enforcement and other
county personnel.

EDUCATION, CERTIFICATION, TRAINING AND EXPERIENCE

Program staff who provide counseling services shall be certified, or registered to obtain
certification appropriate to the position held, within six (6) months of date of hire. Any
combination of training which would likely provide the required knowledge and experience
is qualifying. A typical way to obtain the required knowledge and abilities would be:

BHC Counselor I:
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Certification

Required, or BHD waiver with the certification being obtained within five (5) years of
employment.

Education
Completion of the certification program.

Experience

None

BHC Counselor ll:

Certification

Required

Education

A.A. degree or above preferred.

Experience

One (1) year of experience in a substance abuse treatment program equivalent to the
duties and responsibilities of an Amador County BHC Counselor 1.

Substitution for Experience (BHC Counselor 11): Completion of major course work in
psychology, social work, counseling or closely related field may substitute for one year of
required experience.

Note: Loss of CCAPP, CADTP or State equivalent registration or certification shall result
in termination or reassignment, if such a vacancy exists and the incumbent meets the
minimum requirements for the vacant position.

It is the employee’s responsibility to maintain their certification for the continuing
education units (CEU’s), including renewal of the certification.

SPECIAL REQUIREMENTS

Possession of California Driver's license as issued by the California Department of Motor
Vehicles.
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