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INTRODUCTION

In the event of an emergency, such as pump failure, water quality or water quantity problems, a
homeowner may find it necessary to haul bulk water. Hauling water should only be considered a
temporary solution, as it does not provide the equivalent level of public health protection or
reliability as an approved municipal water source or permanent on-site water supply well. The
following provides basic information for a homeowner in need of hauled potable water during an
emergency.

SELECTING A BULK WATER HAULER

A homeowner in need of emergency hauled potable water should only hire water haulers with a
potable Water Hauler License issued by the California Department of Public Health, Food and
Drug Branch. Licensed water haulers are required to obtain water from approved water sources,
to perform monthly bacteriological water testing from their bulk tanks, and to maintain and
sanitize their equipment to certain standards.

PREPARING FOR DELIVERY
The following are some tips for preparing for and receiving a water delivery.

1. You need to have a potable water storage tank to receive delivered water. Ensure that the
tank is clean and sanitary, and free of any openings that may allow entry of dirt, rodents,
insects etc.

2. Remember, potable water is a precious commodity and trucking is not cheap. Talk to the
hauler about their rates and minimum delivery charges prior to the delivery.

3. Know approximately how much water you need. Discuss the volume the hauler is
capable of hauling per trip.

4. Because hauled water is expensive, make sure your home’s plumbing is in good
condition and is absent of leaks. Talk to other household members about ways to
conserve water.

5. After the water delivery, monitor your tank level carefully. Don’t wait until last minute
to call the hauler for another delivery, if needed. Not only may the hauler not be
available, but weekend and night deliveries will add expense.

6. Provide the hauler with detailed directions to your house and discuss any limitations to
accessing the tank.

7. Provide the hauler your contact information for last minute changes in the delivery
schedule. Ideally provide a cell phone number.

8. A reputable, licensed hauler will gladly provide a copy of his/her most recent water
quality analysis.

For more information, please contact the Amador County Environmental Health
Department at (209) 223-6439.



