BEFORE THE BOARD OF SUPERVISORS OF THE
COUNTY OF AMADOR, STATE OF CALIFORNIA

IN THE MATTER OF:

RESOLUTION OF APPRECIATION FOR THE ) RESOLUTION NO. 14-126
EMPLOYEES AND VOLUNTEERS OF )
HOSPICE OF AMADOR AND CALAVERAS )

WHEREAS, Hospice of Amador and Calaveras a non-profit agency serving the community since 1982
is governed by a community Board of Directors and is recognized as a 501(C) (3) organization; and

WHEREAS, a surprise visit was made to Hospice of Amador and Calaveras by two employees of the
State of California who had been contracted by Medicare to perform a major audit; and

WHEREAS, this was a major event for any Medicare Certified health care provider because without this
certification an agency would be unable to continue providing the services that it does; and

WHEREAS, over the course of three days with Hospice of Amador and Calaveras the nurse auditors
reviewed patient charts, made visits to patients and families homes; and

WHEREAS, they reviewed all of their contracts, policies and procedures and scrutinized their billing
practices and individual plans of care that documents the type of care each patient and family need from
Hospice; and

WHEREAS, it was anticipated that some kind of findings would be found because folks who do this job
always find something (a deficiency) to report; and

WHEREAS, the audit was viewed as a learning experience because it would only lead Hospice of
Amador and Calaveras to become an even greater organization; and

WHEREAS, the RN began the debrief meeting with a certain level of disbelief and amazement in her
voice and said, “I’m not sure how to say this but this has never happened to me before in the 20 years I have
been doing this job”; and

WHEREAS, the RN auditor could not find one thing to write up, nor find one deficiency that would
require her to document it; and

WHEREAS, it is clearly evident that Hospice of Amador and Calaveras, our local hospice, is providing
care the way Hospice is SUPPOSED TO BE PROVIDED!

NOW, THEREFORE, BE IT RESOLVED that the Board of Supervisors of the County of Amador,
State of California, does hereby recognize and thank the over 50 employees and 200+ volunteers who devote
their time, energy, love and professionalism to making Hospice of Amador and Calaveras a truly remarkable
Hospice.

(RESOLUTION NO. 14-126) (11/25/14)



The foregoing resolution was duly passed and adopted by the Board of Supervisors at a regular meeting
held on the 25™ day of November, 2014, by the following vote:

AYES: Theodore F. Novelli, Brian Oneto, John Plasse, Louis D. Boitano and
Richard M. Forster

NOES: None

ABSENT: None
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Theodore F. Novelli, Chairman

ATTEST:
JENNIFER BURNS, Clerk of the

Board of Supervisors, Amador County,
California
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Deputy

(RESOLUTION NO. 14-126) (11/25/14)



