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BEHAVIORAL HEALTH INTEGRATED SERVICES COORDINATOR 

 
 
DEFINITION 
 
The Integrated Services Coordinator supports the Behavioral Health Department by 
delivering and coordinating program administration, housing navigation, and 
employment and education support services. 
 
DISTINGUISHING CHARACTERISTICS 
 
This position plays a critical role in advancing BHSA goals of prevention, early 
intervention, housing stability, and economic self-sufficiency through person-centered, 
equity-driven, and trauma-informed approaches. The Coordinator works collaboratively 
across behavioral health, housing, employment, education, and community-based 
partners to ensure seamless service delivery and positive participant outcomes. 
 
REPORTS TO 
 
Behavioral Health Director and/or his or her designee. 
 
CLASSIFICATIONS SUPERVISED 
 
Exercises no supervision. May provide training to other staff. 
 
EXAMPLES OF DUTIES 
The following are the duties performed by employees in this classification. However, 
employees may perform other related duties at an equivalent level. Each individual in the 
classification does not necessarily perform all the duties listed. 
 

 Maintain accurate and timely documentation, data entry, and reporting to support 
BHSA monitoring, compliance, and performance measurement. 

 Coordinate referrals and service tracking across behavioral health, housing, 
employment, and education systems to ensure continuity of care. 

 Support grant and contract monitoring activities, including tracking deliverables, 
timelines, and performance outcomes across BHSA-funded programs. 

 Review provider reports, invoices, and supporting documentation to ensure 
compliance with grant terms, contracts, and funding requirements. 

 Assist with preparation for audits, site reviews, and monitoring visits related to 
BHSA grants and contracts. 
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 Participate in audits, program reviews, and evaluations, ensuring adherence to 
BHSA principles, equity goals, fiscal accountability, and contractual obligations. 

 May provide housing navigation services, including housing assessments, 
individualized housing plans, and linkage to interim and permanent housing 
options. 

 Assist staff and participants with housing applications, documentation, 
reasonable accommodations, and communication with landlords and housing 
providers. 

 Coordinate with housing authorities, property managers, and community partners 
to expand access to safe, affordable, and stable housing. 

 Support housing retention through problem-solving, mediation, and coordination 
with behavioral health and supportive services. 

 Promote housing-first, client choice, and prevention-oriented strategies 
consistent with BHSA transformation goals. 

 Support staff working with participants in identifying employment and education 
goals aligned with their strengths, interests, and recovery or wellness plans. 

 Coordinate with staff providing job readiness assistance, including resume 
development, application support, interview preparation, and workplace 
readiness skills. 

 Assist staff with connecting participants to vocational training, adult education, 
higher education, certification programs, apprenticeships, and supportive 
employment opportunities. 

 May provide technical assistance and training to staff on housing, education, and 
employment systems, policies, and procedures to build internal capacity and 
improve coordinated service pathways. 

 Coordinate with workforce development agencies, educational institutions, and 
employers to reduce barriers to employment and educational attainment. As 
applicable, ensuring proper accommodations are available for individuals with 
physical and mental disabilities in accordance with CA law. 

 Support ongoing engagement and retention in employment or education through 
follow-up, coaching, and linkage to supportive services.  

 Build and maintain effective working relationships with internal teams and 
external partners, including housing, workforce, education, and social service 
agencies. 

 Participate in multidisciplinary team meetings, case conferences, and community 
planning efforts. 

 Contribute to cross-system coordination efforts that strengthen prevention 
pathways, reduce duplication, and advance BHSA service integration. 

  Supports culturally responsive and linguistically appropriate service pathways to 
housing, education, and employment using principles of cultural humility.  

 Performs related duties as assigned, which may include but are not limited to 
preparing correspondence and reports, copying and filing documents, answering 
telephones, ordering supplies and materials, entering computer data, maintaining 
logs and lists, sending and receiving faxes, processing mail, etc. 
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ESSENTIAL QUALIFICATIONS 
   
Knowledge of:  
 

 Experience working within MHSA, or other publicly funded behavioral health or 
social service programs. 

 Familiarity with housing-first models, supportive employment, or integrated 
service delivery. 

 Experience working with underserved or vulnerable populations, including 
individuals experiencing housing instability or behavioral health challenges. 

 
 

Ability to:  
 

 Understanding of BHSA transformation goals, prevention frameworks, and 
integrated care principles. 

 Ability to manage multiple priorities, meet deadlines, and adapt to evolving 
program requirements. 

 Strong communication and collaboration skills across diverse systems and 
stakeholders. 

 Ability to analyze data, identify trends, and contribute to quality improvement 
efforts. 

 Demonstrates cultural humility and applies equity-focused practices to reduce 
disparities, ensure culturally and linguistically responsive services, and support 
inclusive access to housing, education, and employment opportunities across 
diverse communities. 

 
 

TYPICAL PHYSICAL REQUIREMENTS  
 
Ability to sit for extended periods; frequently stand and walk; normal manual dexterity and 
eye-hand coordination; lift and move object weighing up to 25 pounds; corrected hearing 
and vision to normal range; verbal communication; use of office equipment including 
computers, telephones, calculators, copiers, and FAX. 
 
TYPICAL WORKING CONDITIONS  
 
Positions in this class require the incumbents to: 
 

 Work is usually performed in an office environment and community-based settings. 
 Employees may interact with members of the public or with staff under emotionally 

stressful conditions while interpreting and enforcing departmental policies and 
procedures. 
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 Work outside in all types of climatic conditions, including inclement, very hot, or 
very cold weather. 

 Employees may work outdoors and are occasionally exposed to loud noise levels. 
 
 
 
TRAINING AND EXPERIENCE  
Any combination of training which would likely provide the required knowledge and 
experience is qualifying. A typical way to obtain the required knowledge and abilities 
would be: 
 
Education 
 
Bachelor’s degree in social work, public administration, human services, education, or a 
related field, or equivalent combination of education and experience. 

Experience  
 
Experience in program administration, housing services, workforce development, 
education support, or behavioral health–adjacent services. 
 
Knowledge of housing navigation, employment support, or education systems serving 
individuals with complex needs. 
 
 
 
SPECIAL REQUIREMENTS  
 
Must possess a valid California Driver’s license. 


